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Welcome to the Clark County Commu-

nity Development e-News. We send this
publication out once a month to an-

nounce the latest in what�s happening. We will at-
tempt to cover a broad range of topics that we hope
will be of interest to you. We need your input! We
welcome your comments about our news bulletin;
and if you have topics you would like us to cover
and we haven�t, we�ll do our best to accommodate
you!!

County development fees are going down!
On December 6, the Board of Clark County Com-
missioners approved development and building fees
for 2006. While a few fees increased, we were able
to propose an overall fee decrease of 4.7 percent due
to continuing efficiency gains in our department and
the growth of our local economy in building activi-
ties. Read the rest of the article and view the new
fee schedule. !

Battle Ground office slated for expansion
The Board of Clark County Commissioners recently
approved a proposal to increase services offered in
our Battle Ground satellite office. As proposed, the
office will be relocated to a larger facility with ample
customer parking and sufficient office space for four
additional employees, a permit technician, building
plans examiner and inspector, and an office assis-
tant. �The relocation will take several months,� says
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Permit Services Man-
ager, Shari Jensen, �but
once completed, cus-
tomers will have in-
creased access to an ex-
panded array of ser-
vices.

Opened in 1997 in an ef-
fort to make county ser-
vices more accessible to
north county residents,
the satellite office now
serves more than 300
customers each month.
!

Permit Services
Division gets new
customer queuing
system
A new customer queuing system has been installed
in the Community Development Permit Center.
This system ensures appropriate staffing at the per-
mit counter by notifying employees when a cus-
tomer has arrived and what type of service is needed.

When customers enter the Permit Center, they will
be asked to make a service selection from the touch
screen kiosk. With access to the services queue, staff
members are able to call customers directly to the
appropriate work station without assistance from
the receptionist. This system also allows staff to
make better use of their time during slow periods
by working from their desks until they are needed
at the permit counter.

�Staff will be able to deliver services more efficiently
with access to the queuing system,� says Permit Ser-
vices Manager, Shari Jensen. �Customers will also
be able to conduct their business more efficiently

http://www.clark.wa.gov/commdev/article1.html
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Quick Clicks
� Comprehensive Plan

Update
� Data Library
� Team Focus
� Department Calendar

Divisions
� Animal Control
� Building Division
� Code Enforcement
� Permit Center
� Development Services
� Engineering Services
� Fire Marshal�s Office
� Long Range Planning

with shorter response times and the
ability to transfer to different sta-
tions without waiting in line again.�
Clark County expands permit
services provided at the Public
Service Center
The county�s Community Develop-
ment and Health departments have
joined forces to provide a convenient
one-stop alternative for customers
needing information on septic and
well issues related to building per-
mits.

A Health Department employee is
now on staff each day in the Com-
munity Development Permit Center,
allowing citizens to apply for and
pick up septic release and water avail-
ability letters and building permits
at the same location.

�This new partnership is allowing
the two departments to issue per-
mits more efficiently and provides
that face-to-face contact for both
staff and customers,� says Commu-
nity Development Director Richard
Carson. �Customers have been
pleased to get their permits issued
while visiting one counter instead of
making an extra trip to the Health
Department.�

The Community Development Per-
mit Services Division coordinates the
review of development services ap-
plications and building permit sub-
mittals. Division staff is also avail-
able to answer building, land-use,
and environmental questions from
the public. The Permit Center is lo-
cated on the first floor of the Public
Service Center, 1300 Franklin Street,
Vancouver. Hours of operation are
8:30 a.m. to 4:30 p.m. on Monday

through Friday, with the exception
of Wednesday when the doors open
at 10 a.m.
For more information about services
provided at the Community Devel-
opment Permit Center, please con-
tact Manager Shari Jensen at (360)
397-2375 ext. 4399. !

Planners request go-ahead for
environmental study
The Board of Clark County Commis-
sioners held a work session on De-
cember 13 to consider a recommen-
dation from county planners to be-
gin work on an environmental im-
pact statement concerning possible
changes to urban growth areas.

Following a work session on Novem-
ber 29, planners again revised the
�draft discussion map,� which has
been the focus of recent meetings
and public comment involving the
Comprehensive Growth Manage-
ment Plan.

In addition, planners reviewed pro-
posals from the cities of Battle
Ground, Camas, La Center,
Ridgefield, Vancouver, and
Washougal for future urban areas.
(The town of Yacolt is not propos-
ing changes at this time.)

Board Chair Betty Sue Morris said
the planning staff sought and gained
approval to study three maps for po-
tential environmental impacts to
critical areas and resource lands. The
maps also would guide examination
of capital facility needs, including
roads and schools. The maps include:
� Lands in the growth plan adopted

in September 2004 (a �No Action�
alternative);

http://www.clark.wa.gov/longrangeplan/review/index.html
http://www.clark.wa.gov/commdev/datalibrary.html
http://www.clark.wa.gov/commdev/about.html
http://www.clark.wa.gov/scripts/publish/webevent.pl?cmd=opencal&cal=cal7
http://www.clark.wa.gov/animal/index.html
http://www.clark.wa.gov/commdev/building/index.html
http://www.clark.wa.gov/commdev/code-enforcement/index.html
http://www.clark.wa.gov/commdev/permit/index.html
http://www.clark.wa.gov/commdev/development/index.html
http://www.clark.wa.gov/commdev/engineering/index.html
http://www.clark.wa.gov/commdev/firemarshal/index.html
http://www.clark.wa.gov/longrangeplan/index.html
http://www.clark.wa.gov/commdev
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What�s On TV
Tonight?
There is a lot on CVTV
(channel 23) about
Community
Develpment. For ex-
ample, you can watch
the animal control, land
use, and code enforce-
ment hearings, as well
as the county�s Plan-
ning Commission. To
see the complete sched-
ule click here:
www.cvtv.org !

Expanding our
audience
Do you know others
who would benefit
from this information?
Any list servs that
would be appropriate
for us to post this on?
On the other hand, if
you would like to be
taken off our e-mailing
list, just let us know.
Contact Désirée at
desiree.demonye@
clark.wa.gov.!
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� Lands in the newly revised �draft
discussion map� that was pre-
sented at the December 13 work
session (a 2005 �County Draft
EIS� alternative); and

� Lands currently in �urban re-
serve,� plus areas proposed by cit-
ies and/or county planners (a
�Geographic Flexibility� alterna-
tive to examine lands that could
be used to adjust or refine the
�County Draft EIS� alternative).

�I am very pleased that the staff has
completed this proposal so soon af-
ter our last work session,� Morris
said. �Our discussion last week sug-
gested that we might reach this
stage in January.�

�It is important to move forward
with these studies, frame the analy-
sis, and proceed with ample oppor-
tunities for additional input from
the cities and the public.� More in-
formation is available on the
county �s Web site at
www.clark.wa.gov/longrangeplan/
review/index.html. !

New faces
B r i d g e t
Murphy has ac-
cepted an office
assistant posi-
tion with Ani-
mal Control.
Bridget has
filled the posi-
tion as a tempo-
rary employee since August 1.
Bridget has worked with animals for
nearly thirteen years.

Bridget�s love for animals is seen on
and off the job. She is the owner of

a Great Dane, two Cairns Terriers, and
a cat. When not working, Bridget en-
joys spending time with her husband
of 14 years, Patrick, gardening, read-
ing, and hiking.

November 21,
Sue Stepan be-
gan work as the
new Engineering
Services Manager.
Sue has an exten-
sive background
in management

consisting of seven years with the Or-
egon Public Works Department and
most recently CHM2 Hill where she
served as a project manager for three
years. Sue has two degrees in Civil En-
gineering � a Masters from Califor-
nia State University and a Bachelors
from Marquette University.

In her spare time, Sue enjoys garden-
ing, volunteering, and serving on the
Board of Directors for an Oregon char-
ter school.

Gary Albrecht
has accepted a
planner position
in Long Range
Planning. Gary
was most recently
employed at the
City of Vancouver
where he served as
the Community Development Block
Grant Program Coordinator/Planner.
Gary has Masters degree in Urban and
Regional Planning at Portland State
University and a Bachelors degree in
Sociology.

When not working, Gary enjoys
spending time with his family � wife,

http://www.cvtv.org
http://www.clark.wa.gov/longrangeplan/review/index.html
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Outstanding performance
Thank you to Permit Services for
continuing to provide an outstanding
level of customer service in Novem-
ber.

1,523 phone calls received, 98 percent
returned within 24 hours

1,534 customers served, 94 percent
served within 30 minutes !

Cammy, and two dogs, Ringo and
Colby. He also enjoys competing in
triathlons, watching movies, and
reading books. !

Staff changes
After more than
nine years with
Animal Control,
Mary Liddle has
accepted an office
assistant position
with Code En-
forcement. When
asked about her decision to trans-
fer, Mary says she is looking forward
to �working with property owners
rather than pet owners�. !

ComDev in the News
Once-hot Clark County housing
market cools The Columbian 12-
15-05
http://www.columbian.com/
n e w s / l o c a l N e w s /
12152005news66035.cfm
Officials decry growth plan pace
The Columbian 12-14-05
http://www.columbian.com/
n e w s / l o c a l N e w s /
12142005news64772.cfm
County growth plan frustrates
La Center The Columbian 11-30-
05
http://www.columbian.com/
n e w s / l o c a l N e w s /
11302005news45186.cfm
County commissioners hear
farmers decry changes to habi-
tat ordinance The Columbian 11-
24-05
http://www.columbian.com/
n e w s / l o c a l N e w s /
11242005news36677.cfm

What? I need a permit?

To find out when you need
a permit for your project,

check this Web site:

www.clark.wa.gov/commdev

Invest in safety and value
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http://www.columbian.com/news/localNews/12152005news66035.cfm
http://www.columbian.com/news/localNews/12142005news64772.cfm
http://www.columbian.com/news/localNews/11302005news45186.cfm
http://www.columbian.com/news/localNews/11242005news36677.cfm
http://www.clark.wa.gov/commdev

